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Employee view- My claims view
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Employee view-  My claims and hyperlinks  

Quick hyperlinks

Hyperlink to Claim

Claim list: Displays a list of your 
claims. To open claim to view it, 
click the claim number shown.  
You will also see the claim status 
and details of claim. 

Reminders are 
great to help 

keep your claim 
on track!

Hyperlinks jump 
you with a click to 
report a new 
claim, report an 
absence or 
communication 
with your 
examiner. 

My Claims



Payments: Displays a list of 
payments made within the past 
12 months for your open 
claim(s) only.  You will see the 
date issues, who was the payee, 
amount paid, method of 
payment and details regarding 
the payment. 

Notifications: Lists any 
information that has been 
deemed important for your 
claim. You can dismiss a 
notification from this list by 
clicking the Dismiss icon.  You 
can hyperlink to upload 
documents to your claim 
under the message column. 

Use arrows to see more data  

Employee view- Payments and Notifications tabs 

Hyperlink to the Explanation of benefits

Click to upload important documents

Access forms with just a click



Employee view- My Claims view

Your contact information is available on 
open claims only and displays the contact 
information you have on file.   You can 
update your contact preference options 
here. 

On the main My Claim 
screen you can also  find your 
Off-work Calendar, 
Communication center, 
Leave Balance summary, 
Helpful resources and Your 
contact information (if 
applicable) 

Displays current day

You got 
a new 

messag
e



Employee view- Claim view, Summary, Actions, RTW

Action in Summary
 Upload Documents
 Manage direct deposit
 Helpful resources
 Communication preferences 
 Report an absence

Change claims

Claim activity 

Provide additional information 
if needed



 Benefits (disability only): Displays work status and previous work status. 
Shows Max benefit duration date. To view previous work statuses, select 
the toggle on the right side.

 Certifications (leave only): Provides information about absence 
frequency and duration, as well as medical certification.

 Restrictions (disability only): Displays a list of work restrictions, along 
with dates for each restriction.

Claim view-Documents, Benefits, Restrictions
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Claim Status

Work status Toggle



 Work Schedule: Displays your most recent work 
schedule (i.e., number of hours scheduled to work 
per day).

 Leave balance (leave only): Lists any leave policies 
applicable to the claim, as well as the amount of 
time used for each policy.

 Payments (disability only):a list of payments made 
for the claim in the past 12 months, starting with the 
most recent

Employee view-Work Schedules, Leave Balance, Payments

Did your work schedule change? If yes 
provide an update to your examiner via 
communication

Click the  hyperlink to learn more or check 
your leave balance summary by clicking the 
hyperlink
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Employee view- Documents 

Initial and click 
Review

Document Status 

 Documents: Displays a list of documents 
available to you and those you have uploaded. 

 Important Contacts: Provides information about 
how to contact the examiner. If available, click 
Contact examiner to open the Communication 
center window (described on page 17) where you 
can send a message to the examine

Click to open

Claim view- Documents 



Employee view-Calendar Claim activity, Communication 
Center

Claim activity section displays a 
list of milestone events that 
occurred for the claim, most 
recent activity listed first.   Communication center 

let’s you communicate 
directly with the 
examiner of your claim.  



Employee view- Calendar and Contact 
information.   

Your contact information is 
available on open claims only and 
displays the contact information you 
have on file.   You can update your 
contact preference options here. 

Click on an 
absence period to 
view more details in 
the Event pop up 
window. 

Download absence 
data .CSV to export 

file.

The Off-work calendar displays your 
absence periods and their statuses in 
a monthly or weekly view, color-coded 
according to the key shown beneath 
the calendar



Leave balance summary section: the Leave balance 
summary section shows any leave policies applicable to 
their claims, as well as the amount of
time used and remaining for each policy, in graphical form.

Helpful resources section: The Helpful resources page is where 
you can learn about your claim, view informational links, watch 
helpful videos, and access educational documents.
Need help? If you need help at any time, select Contact Support at 
the bottom of any page.

Employee view- Leave balance summary and Helpful 
resources 

Learn more about 
disability and/or 
leave



Account Settings: 

• Change password: Enter your old password, 
then type your new password in both fields 
provided. Click Save to save your changes. New 
passwords must meet the requirements listed on 
this tab.

• Change security questions: Select a security
 question and enter your answer for each on this 
tab, then click Save.

• Change multi-factor authentication: Specify 
where you will receive multifactor authentication 
codes (Email and Text/SMS).

• Change communication preferences: Select 
your preferred language and specify the methods 
(Email and Text/SMS) through which Sedgwick 
may contact you with updates about your claim.

If you forget your password, you can contact 
Support from the bottom of the page for help.

Employee view- Account Settings 
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