
 

 

MySedgwick 5.0 chat feature 
Review this guide on how to start a chat in MySedgwick. 

 

1. Log into your MySedgwick account. 

2. Select your claim. 

 

3. Click Chat with us. 

 

 

 

 

 



 

 

 

4. The chat will provide answers to general questions. 

 

5. For more complex inquiries, select “Yes, I would like to chat with an agent” to be directed to the live chat feature. 

 

 


